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Editor’s Letter

Dear readers,

Although it seems like yesterday that we were inspired by
the fall splendour with vivid memories of dazzling autumn
mountain scenes with the beauty of the annual cascade of

autumn leaves, winter is already around the corner.

Even though winter is typically associated with bitter
coldness, I sincerely wish you to enjoy the rest of the year

with your loved ones.

Your kind interest invested in our immigration policies
throughout the year is deeply appreciated.
We are committed to work harder to introduce better

policies next year.

Taking this as an opportunity, we would like to share a

couple of recent accomplishments with you.

We have fully reinstated visa—free entries as of 1 November
to put our tourism industry back on track, which was
ravaged for multiple years due to the Covid pandemic.

We hope this measure will encourage international

tourists to choose Korea as their next international travel

destination and revitalize the local economy.

We have also launched a new division ~Immigration Policy
Reform Division = on 7 November to adopt a long—term
approach to improving immigration policies. This Division
will spearhead efforts to listen to opinions from all relevant
stakeholders and analyse best practices. These efforts will
be the foundation of establishing an advanced immigration

management system.

Before I finish, I wish you a happy new year and wish you
good health. T also sincerely hope the new year will be

full of hope and achievements as well. We, at the Korea
Immigration Service, will not spare effort to create an
accommodating environment, where Korean nationals and

people from all nations co—exist in harmony.

Thank you.

Commissioner ]aCYOO

Korea Immigration Service
Ministry of Justice Lee
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All about HiKorea Website,

A speedy and convenient e-government platform for foreigners

There are around 2.2 million foreigners staying in Korea as of November 2022. As Korea's economic and cultural
standing in the world became more prominent, more foreigners are visiting Korea for tourism, residence, invest-
ment or studies. As they come here for a wide array of purposes, the information they need know varies as well.
Let's find out the details of the HilKorea website, which has been launched to provide systematic and comprehen-
sive information services for foreigners on a single platform.

H H It is a e-government website serving as a main channel to provde information
What is HiKorea? e e 4

for foreigners. The website was established by putting together the efforts
. of the Ministry of Justice, the Ministry of Trade, Industry and Energy, and the
WWW.hIkorea.gO.kr Ministry of Employment and Labor to provide them with necessary information
such as investment, employment, residence, and information needed for the

sake of convenience of everyday lives through a single channel.

Foreigner B

“One of my friends easily makes extension of stay and change of
residence report via online without visiting an immigration office.
But | don't know how to book an appointment.”

Foreigner A

‘I need to make a foreigner
registration. Which immigration office
should | visit and how can | get there?”

)
5

Korean C

“| want to employ a foreigner and
need to know how to check the
validity of their period of stay.”

Foreigners staying in Korea and Koreans employing a foreigner need information on various immigration policies such as
those on jobs and employment, change of visa status, etc. HiKorea is a website where you can find easy and quick answers
for these queries. It provides a wide variety of information not just e-Application services but also guidances of living in
Korea. Let's find out key functions HiKorea offers you, which is served in three languages - Korean, English and Chinese.




Visit

Reservation

How to make an appointment

The Visit Reservation system allows you to receive civil services at a dedicated desk only
for those who made a visit appointment. Those who booked a visit on a specific date and
time via HiKoreawill ensure a hassle-free visit at the immigration office in your jurisdiction.

‘Visit Reservation’ is fully implemented at immigration offices nationwide. So, anyone who
wants to receive immigration-related services should make a prior appointment at the
website of HiKorea and make the visit. Civil applications are not processed if you visit the
immigration office without making a reservation.

Also available via mobile phone.)

. Login Create your sccount Guide Customer Center 8501 ENG
@)t

Petition Application | Information Lookup Smart Entry Service | Information sharing comer | News & Announce

Announcement of Upcoming [P ——
Chanaes related to Visit Reservation =a

Petition Application Smart Entry Service Reserve Visit
[ ) s> [ o

e-patition Appiication Status Guide

Check Visa Application Result Application form

,
o
- ) o >
;
;

Obligation for Aliens & Employers

‘Apply for Automated Immigration Clesrance Reference material for naturalzation inter

Preliminary Declaration of Voluntary Departure.

1 How to use Visit Reservation

How to use Visit Reservation verification

A visit reservation allows you to arrange 2 date and time on-line before visiting an immigration office
- just a5 you would reserve a flight/movie ticket or make an appointment with your doctor.

Fill in the application form

If you make a reservation and visit the immigration office with a receipt, you can file applications with an exclusive counter at
the arranged time without waiting.

- Available time for online reservations: 24/7

- Who can use the services: registered Hikorea members only

- One-day advance policy: you should make a reservation at least one day prior to the potential appointment date. Therefore,
a reservation made on the appointment day is not effective.

* Reservations for the extension of stay can be made up to 4 months in advance of the expiration date of stay

- Cancellation of reservations: you can cancel a reservation until the day before the appointment date. (You cannot cancel
your reservation on the appointment day)

- Void reservation: please be advised that if you cancel a resenvation, or if you do not make an appearance unfil five minutes
past the arranged time or designate a wrong office or counter, your appointment becomes ineffective.

To reserve a visit, please apply after either @ sign up for d log in or @ geta b
Reservations for visit can be made using civil petitioner's real name ONLY and should be made for each relevant applicant
when applying by proxy.

- When applying by an agent on behalf of 2 persons or more, reservations should be made with each applicant's personal
information. - For administrative agents, please reserve a visit with relevant foreigners personal information.

Plezse print out your receint, make sure that all the details of the appointment are in order (such s the office, date and time,
counter or reservation number, etc), and present it when you come for the appointment.

Flease go to [My e-Applications > Manage e-Applications] to check your reservation or print out a receipt

0 Visit HiKorea and click Reserve Visit (Apply)

Sign up for membership and log in or non-member
@ authentification (requires passport or foreign resident
registration card), and then, apply for appointment

1l visit Reservation Application

Online reservation | Fill in the application form

+Please fill in 2l required fields.

() Visit Reservation for Permission to Stay (1F, All countries) [Location:Magok-dong] (from Aug. 1,
2022)
(D) Visit Reservation for Permission to Stay (2F, All countries) [LocationMagok-dong] (from Aug. 1,
2022)
Booth category
(O)scheduling Appointment for Naturalization, Recovery of Nationality etc.[Location: Magok-dong]
Immigration Service C for Permission of Stay (H2, F4 and certain F1,
F2 status Only)[Location: Daerim-dong]
3 Applications are not processed if filed at counters not responsible for the relevant matter.
Booth details Counseling is not for Reservation. Please call 1345 for Counseling Services.
- Accepted
applications Booth category s required.
* Visitor Name Unable to change Visitor name

@

Reservation is completed

- Please prepare necessary documents before your visit.
(Guidance on submissions: Immigration Contact Number 1345)
- Print out the receipt below 2023.01.18 16:48 9] Visit Reservation for Permission to Stay (1F, All countries) [Location:Magok-dong]
(from Aug. 1, 2022) (=)= HAIZ BUITH

© Registrastion Receipt

Registration Number ——

Competent Authority Seoul Southern Immigration Office

— ::g;?c;s;n::j; ﬁ:r :ne;mz;umn 1o Stay (1F, All countries) [LocationMagok-

call No. 97
Visitor Name

Date of Visit 2023.01.18 [0 <Please visit 10 minutes early for reserved time. )

Number of Visitors 1

Click 'Apply' after filling in the application with
the office in charge, booth category, name
and phone number of visitor, date of visit, and,
purpose of visit

Check the message of completion of the visit
@ reservation and click 'Print’
% Turn in the printed certificate of visit
appointment when visiting the office

3 Your visit needs to be book at least one day in advance. (You cannot book an appointment the same day of making an
appointment.) Visit reservation should be made with applicant’s real name only.

Services applicable for appointment

A variety of immigration-related civil services such as foreigner registration, permission of extension of stay,

permission of change of status, grant of status of stay, permission of change of workplace, various reports, etc.
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Backgmund and eﬁect Of intl’ﬂductiﬂﬂ People waiting for a long time in front of
an immigration office prior to the introduction of

Before the visit reservation system was implemented, visit reservation system.
immigration offices were overcrowded with civil service RS d
applicants lined up in front of the gate from dawn - hours
ahead of the official opening hour. Visitors had to endure
lots of inconveniences, including waiting for more than four
hours to be served by an immigration officer even after
securing a waiting number ticket. Some of them even have
to revisit the office on another day as the distribution waiting
number tickets can be closed early. During the COVID-19
pandemic, there also was high concern of the potential
spread of the virus due to the heavy crowd in the office.

In response to this situation, all the immigration offices in the
country are now implementing the visit reservation system
as of April last year to resolve the visitors' inconveniences
of long waits and to prevent the spread of COVID-19. After
the introduction of the visit reservation system, waiting time
has remarkably reduced to around 10 minutes from 4 hours,
while the crowdedness was minimized to help us prevent
the spread of contagious diseases.

Much less crowded immigration office after the
introduction of visit reservation system.

Visit Reservation. an easy and convenient system once you know how to use!
Reserve your visit conveniently at HiKorea. You can process your applications at
your desired time and date, which removes the hassle of long waits.

a a E-Application is an electronic civil service that allows foreigners residing in the country to apply online
E-qullcatlon regarding immigration and residence matters. It does not require a visit to a jurisdictional immigration
Services (branch) office and even provides a 20% discount on fees. The e-Application service has become one
of the main services of HiKorea and more users take advantage of this service every year.

Services available via e-Application are as follows(Stay) : Extension of stay, extension of stay for departure, change of workplace,
report on change of residence, report on change of registration matters (change of passport), etc.
% A full list of services available can be found at the website of HiKorea (Petition Application > e-Application services).

. The third key function of the HiKorea website is inquiry services. HiKorea provides useful information
.val'l?l!s such as A legal stay status, A scope of employment, A procedure of work or employment, A procedure
inquiries \ X to report employment change, etc. so that foreign workers and employers can easily make an inquiry
on the information necessary for employment eligibility without visiting the immigration office or the
Ministry of Employment and Labor. In addition, it allows users to run a search to find immigration agents that are authorized
by the Ministry of Justice to enhance the convenience of those people who want to make an application through an agent,
including licensed administrative agents and lawyers without visiting an immigration office. The site also provides a variety of
other information that is needed during foreigners’ stay in Korea such as the location of a jurisdictional immigration office, validity
of residence card and/or overseas Korean resident card, medical institutions designated by the Ministry of Justice, etc.

We have not learned the three key functions offered by the HiKorea website. HiKorea provides a variety of information that
foreigners need. It has the functions of visit reservation, e-Application and inquiry services. HiKorea also provide information that
may be useful for your everyday lives, including information on residence, transportation, education, medical care, culture and
tourism. The site provides additional information at the ‘Information sharing corner’ section on foreign investment, consulting and
employment permit system as well as the information relating to immigration laws and regulations, immigration guide, visa, status
of stay and procedures of entry and departure. Going further, it provides a guide manual by each status of stay to help foreigners to
understand eligibility and required documents for each status of stay (Information sharing corner > Laws and regulations regarding
immigration). As such, visitors can find out the necessary information needed prior to visiting his/her local immigration office for
their civil services. Any queries you encounter while using the service may be directed to the Immigration Contact Center at 1345.




With 871 ol 22 14
S, S=o1Al

gl

20EF AR

r
r




15

Aol 2,
soheE gt

A= =20 4 B L) &

=27} TR Aol
AU o] Ho] BE thi Ho 2

A, THLE Rl

HolekL, 15 YR EafH 275

2, W7 24 AEThe 95 24 740 A

olop1E ol A HakA HRA Gt 92 At stiet B Felg glo]
SH Be 28T 19 17 ofieh 7 Aol 0] SBRTE AL Ao

2344 N o] ool =

24 Z2 Ef50f|l M2 2he

Ei=30llA] EHOILE RF2H BTt Ef=O| HEHSI WX
e 22 HAUSIAL| BimAAE
FH2|01RHe| &S 25t AUCE T 147} =Rl
ol & 20161, Ef=2| o AH0lM Xz2| HH &
MOt Hp)E BHAA E|HMKAC

YA Mz S2H0|UEST AAL SO, o FA
T XofA| M E S0IE= HollQ GAl M= FE5| HE
S|, MAE OFX[22 L7 k= Zof| TRA| SHH Kol 424X %%
OfRfZE. LSOl &0 BL| Of XL, &F= A0 1L
Efi=OlMEE &ok= AE|THlfA| B2, XE7| 44011Af T 4 &2t
SR ot S LIZRICE B B0 Efj=2 W L2
OfL|2ACE 0]0] 2007 == THKOICA) SHISAE &

|

Lt
Chooy gf2i2 A

W g [

4 mY e

—_

£7] $l8) 150] LGk B e e ALY Fopiket

HI| HiZ0|ch B AEHE Xg 2

on
>
R}
rir
&4
r
|_|-|
o
[ht
S
rn
o
el
HLI

S Eli=ol HEXE
bols! 2 =017t
11f | HRsH Et=

Otod| Ef=30f|
et = A

| |—_LL

ofn
o

A
o
2 o
= =
Ho X
Xy
ﬁr_l"t':
o
H
T
_>‘_-—H-I
1o
4 o
g
o

<Ich Ef

_H_I

El
riok
_|O||
0=
[0
Hu
d
N
o
>
-
in)
TR
10
o
40|-
|_|_|_

=
P4 o 2
=
00
it
ne
mjo
el
o
ot
Ho
02
i
b
m
in)
rulru

IM MZ LEICHE ”J'xt% Al =0l 2LA0fA| RIRICt
2l SAHof 2= H=XE =

=

=

A2l 2Zxoz 1



2 o g
oo |
H 4 R
20 <
_>.:"Ho
n =
o o O
J= —
S H
K- TR
moe T
s o o
_\ig‘\l
@ =
o|,_lT'_I'-|CI§F||'
|'|I'||—F
DOH_\"—
oo A =
mE L
30 — T
Q0
il

Mo

i
k-
m
Il
0
n
4>
10
N
Tlob
rlo
I
mun
10
0%

N
Qu
iid
)
k=)
Ju
Rl
A

T
i Ol'l
T
il
° &
:|o|: —t—

o

M =
= T
i 15
o
8 &
>
S o
r H o>
1
o>
-
inl

N

|0

Hl

bl

To
=2

In

tC

Py
F'_
SN o
i
=

= o{=2lo} &7 Aopfo
2] oA Ofx|Z%| 719
OF it 442101 Z

i}

Cl

o

=
=
t Colsd=eEEE Y

ro
1o
[N
kl

Tlok
T
R
ol
=
&
X0}

off

1l
>

I ro
e

rcoo
o1e

AXIBE M2 ZI0] At
K| ZIX| Q4uCt H
Ot 2Rk AE(C
FRUCE EH=0fA
2

282 ?lstl 2=

ofu

2

Al

= 0

10 Ho
I
N
$0

rr o

0% I
=)
Aoy 0T 4N

ol
-

nroov 4o &

H
In
fjo
o
il
ro
el

g}

o

Mo

mo -

H

7tE

> Mz
an
ol
N
40
:Oll__l
N
o

N
oi
k=)
]
rir
Y
njo
k=]
e
ol
N
>~

bl

Il
]

ir
I}
o
€0 o
S
il
o
N
il
b
m
o
N
>
=
B
1

16

&7} QA
Nz 0] Al 5 At
T8 ke 78 24 57 23

=~
mjo
HT
2
In
i
_>'-|_
M
-l
no
ol
30

| 2 sh=xofiMe] 8, AR Fo 3Lt

22 20| L2 ¢of 20172 Sh20jA ZEMEe
517 El AE(CRF H4 SHR|ZH SHR0MO| MBS K| AT,
YA 2E|Chs Bt AHEeE Yot SAIH0A o12Hto|
E517| ARRU=E, A7t S5 of2 Slol| 2T Mx|gt
TES Z0ICE AL AlO{TLIRfe| ClAAE 2H|E 371 %}
2 Qa7+ 4ol |= #rtn




8120 91 BSOS LIR ES0iM o 20| B0I2. A
7t EfROIA SHRHE USRI T2 UOP7|E T, ©10f7
O S3te 7 7K YSYE 0] 0f21S2 I=3p| 23} 813
Ofstziol ChIptM B3| 8120] BRE YBLICL 124 3
20{ A2(0] X5 SOILIT B 4 Fhs 20| A LOHLL]

>
oo
o
=]
]
N
a
Ir
N
b}
in}
>
=)
El
-
[x¢]
H1 T
>
N
M
o

]
mx
o
ell
morr
k>
m
i)
10
=
oo sz

>
<
0
—
[T
1)

|_l%
Lo
i 1
a1
o
-
T )]
o re
>_>|_ FP.'-'
= oz
op>
2
x
>
<
=2
C
1o
o
un
i
o ok
2 10
ne oy

e
1
>
1
o
>
M
ox
|_|-|
U b
lon
1o
el
N

I SICE B ARY SHRe R =d S Flofd2 XY

17

222771 olof| chisl Ba=
| X =2 E7] flal

5t

|_|‘|
ro
i
k0
mu
o
Ao
0
o
12
ki
Hx
fu}
El

|u]

OIT
o

sl

0

0

1o}
ra

pal
e
>
o
X
rot
4
i)
o
Hi
i)
fo
oy
N
=4
£
[0
]
|
d
il

T
o
52

o2
S
a
i
i
.L).
>

n o
mjo
l

=
2
ny
Kl
no
ol
N

Eil

=4

in

o o [

i

|

U

-l

Hn

rr

N B
>
sl
_o"'|_'-
Ral
ims

([
par
o
inl

m
o
o

52 40
o 2

Ju
N
40
:Oul—_'
Rl
mr
"_H
=)
ot
k=)
=)
ot
AT
e
k=)

N
o

|7

A
o
inl

Hl
=

CHeh ARAIZH0] 201 AUt XISXE

FS0|E HES| Flofg
t

_O'I_I
pal
o
L
rm
H
o
i
BE
o
rir
>
m

A HHO
E'l-r =T T 1 —|

il

—
[Le

>
L)
=2
rir
rﬂ
ALl
mo >

4> W o
o
M w
10
Ral
_O'E
[
2
|
)

30
ul
I
r
bal
=

N
nl
S
[



With 27 2te= 32 1 8
9 PAIOIE

-y

AT HIFEE T3S U2

=
=ailss 2I=21

SHIRIEZNT Al ..o

7 y A 7
\ \
PASSPORT CONTROL SN A=21 AE=HIE M3 i 8

olof MR ZHF|E ol=0lT} ojS0| ZHelz 9l
HF0lS S 82| S HETAZ Kafets SRUZAMY
CHES DZE| X4a|QT QL) E3t 2HAE ojzols
CHAIO 2 RIZISZR|TE 225101 0|S0| XXIsHM &2
St 29 Bixl3 Hxiet 27 S0l SO FEte Hof
o SeiR|E ol=olo| BIS HAXOR Qs QT

T f f f
= —u
o SRR xQ U8

HOB L six) I2LHo0| IEF0 2 Slam 2540 & . = -

ST S ARLN9 PR SSH 201 F Alg 7]7F 2022.11.7. (&) ~ 2023. 2. 28. (3D

AEP|L} BCHE|0] BRO2 R5HK| Bate AR -

o © N ° XEE sl BE 2HRHE 920l
2 Su45| Tefsf XLt 112 72URE| Q= 20231 29 | e T T e
o A, HARE | s AJt2l ofS0) ZHHEst 2l20l2 thA|A]

282X EHF|E 920! SHAKIEBTIES A3 Xl

Sk olC

SIS H2| | IR} QHTOIHSAIKE, BAN, .<

0] 7 [2tofl RHEIZ5HA] 7Lt el el Ao ot | ol oixt saee opaxt (@

£/ 3818+ 20| Hix| axi= - :

7|7 LA XFRIE R A| IS oix| 2 212 H| Qo
o= S 435kt . _ = =L
3 170 D[BIXIe} S8te) XTIE 2ot

CIEETE MEo|Rxtol Chst TR BHR| Z3t

ot A=A X RIS o TXFRIE R AR AT 0

olct. 2} XIRIS2

- £ F|4 3YU HSHFY M7 AR

Il

KIS AR R 2= QI ERIOHAHIE|@1345) &

=
0| X|(www.hikorea.go.kr) &l




Special Voluntary Departure
K Program implemented
for illegal foreign nationals
to minimise overstayers in the country

?

19

?

What made us to implement this programme?

Foreigners legally staying in Korea are eligible to enjoy legal protection in line with his/
her residential status during the authorised period of stay in Korea. A failure to leave the
country after his/her visa expires or engaging in activities not authorised in his/her type of
residential status are key elements triggering illegal stay. lllegally staying in the country
mostly lead to illegal employment, which typically result in illegal residents
to face multiple legal consequences for their act. Being fully aware of this
problem, the Ministry of Justice is investing efforts to conduct crackdown
operations targeting illegal residents and immigration offenders, including
illegal brokers who entice illegal resident to illegally enter the country

or be illegally employed. On the other hand, the Ministry is committed

to supporting illegal residents to return to their country of origin. We
have introduced voluntary departure programmes and illegal residents taking
advantage of these programmes can enjoy multiple benefits. They are eligible
for fine exemptions, suspending of entry restrictions.

i i

We have introduced Special
Voluntary Departure Programme

The Covid pandemic has resulted in a great
reduction or a suspension of international flight
operations. This situation has resulted in illegal
residents facing difficulties in returning to their
country of origin. Considering this exceptional
situation, we have decided to introduce a Special
Voluntary Departure Program for illegal residents
effective from 20 November 7 2022 to 28
February 2023. lllegal residents who do not leave
the country voluntarily or if they are apprehended
by officers during this period, they will be subject
to a fine up to KRW 30 million and more strict
entry restrictions. The Ministry will continue
on its efforts to create an environment that
does not tolerate unlawful practices linked with
ilegal residency by minimising the size of illegal
residents through implementing strict measures.

i
| |

Information on Special Voluntary

Departure Programme

Effective

7 November 2022 - 28 February 2023

Eligible
persons

All foreigners in illegal status who depart Korea

voluntarily

% Foreign residents whose status become illegal after
7 November are NOT eligible for taking advantage of
the programme

Exceptions

Those who have illegally crossed the border into Korea;
those who have used a forged or altered passport;
criminal offenders; those who have violated quarantine
guidelines and those who have disobeyed (a) departure
order(s) are NOT eligible to take advantage of the
programme.

Benefits

lllegal residents voluntarily leaving the country between
7 November 2020 and 28 February 2023 can enjoy fine
exemptions and a suspension of entry restrictions.

% Fine exemptions are also granted to illegal residents
who accompany (a) minor(s) under 17 when voluntarily
leaving the country.

% A voluntary departure shall be applied pursuant to the
current “Preliminary Declaration of Voluntary Departure.”
- Preliminary declaration must be made at least three
business days (excl. public holidays) prior to departure.

% Please reach the Immigration Contact Center(& 1345) or visit the Hikorea
website(www.hikorea.go.kr) for more information.
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