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Incheon Airport Immigration Office - the gatekeeper of the
largest gateway to Korea
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Incheon International Airport, since it was opened in 2001,
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is the best well-known gateway to Korea. As of last year, the
airport served as a destination, departure or transit point for
66.79 million people, including non-nationals and Korean
nationals. A full spectrum of immigration work is handled by
Incheon Airport Immigration Office, which is at the front line
of safeguarding our borders through watertight immigration
clearance. Our officers at the Incheon Airport Immigration Of-

SRk SEE
How Special Entry Procedure works step-by-step

fice are responsible for handling all sorts of immigration work
and issues arising at the Airport such as a) verification of doc-
ument authenticity and biometric information, b) collection
and analysis of a wide range of data by utilising various sys—
tems, ¢) investigation and management of lawbreakers and
high-risk travellers and d) issuing certificates to name a few.
It has also strived for more efficient and spotless immigra-
tion clearance as long as it does not compromise with clear—
ance principles. It led the introduction of machine readable
passports in 2005, Smart Entry System in 2008, reduction of
required documents, such as abolishing departure cards, and

streamlining work procedures.

_I

ZAE AZL}ACH, ME{ZI
‘Special Entry Procedure’ introduced as

U=
a post-COVID mea-

i HIH=S
i 4%s

KAS] LOLEAY,

Lk |

o

=

Although airport passenger traffic decreased dramatically
since the Pandemic, immigration clearance procedure be-
came much complex and time consuming as Special Entry
Procedure came into force. The following will provide you with

some information how the Procedure works.

LA

Body temperature check

Sz

Special quarantine

UFAU}
Immigration clearance

HZYEHEEM S
ME 2 M=
Complete required documents (e.g.
Health Declaration Form)

2ol 22 9 %]

Install Self-Quarantine Safety
Protection app

F2LH9 S 2
M 2Hd 3 oA M=
Complete all documents in the

COVID document package and
submit passport photo

X YAIEOZ TEALLYTOI Gl DLHO|| HZR|7L QL= BT HIE Q12012 X172z,

M ©

2EN B|HE 9E0le A

222 X8

In principle, asymptomatic Korean nationals and long-term foreign residents with a place of residence in Korea are allowed to self-isolate, and asymptomatic short-term foreign residents

are directed to a designated facility.

23



MRus U RIAL RS HE A
Issue documents Immigration clearance Symptomatic passengers special

E
H

STEPT

‘ Passport Control

4

e

immigration counter

RIS HAL A3 M QHTHZUR- AROIY MARC| UTAAL ¢ H
ow an Incheon Airport immigration officer handled/handles immigration clearance pre/post-Special Entry Procedure

254 2|01 UTAIUL
Immigration clearance of asymptomatic foreign nationals

Before

AQ

122

Clearance time: 1 minute

@ X|2/HHEE HE

@ LT HANR =0l

@ HAxt U517t/
SR KR AA|

@ Fingerprint & facial
image are collected.

@ Entry eligibility check is
conducted.

@ Entry permitted for
qualified travellers,
disqualified travellers
are directed to
secondary inspection.

A2
8t S7t

dd g

x8 more
clearance
time

After

8E 22

Clearance time: 8 minutes

Step 1
TELH9 AN uF H &0l

Hand out COVID-19
document package

Step 2
SEREI
Special Entry Procedure

@ LA 2ol 5l 4

QAZIFHEE MR(ASHLS
HStSX|M - H2ISXIM S)
w2 3 SHMH st

OF< e e gml

@ Address in Korea is
verified.

A document package
depending on passenger
type is handed out, which
needs to be signed.

@ An identification tag is
handed out depending on
isolation type.

@ X|2/HHHE FIS(FBIS)

Q@ LRHANR =0l

Q@ WAZsitia=710M sk 2E 9
FOIO| PCR S/=tIM 3 ZITHY =0l

@ ZE SN Sol| St +=HS A

® HAXt LUZSI7H/ 22X THAUA

@ Fingerprint & facial image are
collected (FBIS).

@ Entry eligibility check is conducted.

@ Negative PCR test result certificates
and medical certificates of all
foreigners from High-risk Countries
are checked.

@ Receipt confirmation slip of
COVID-19 document package is
scanned.

® Entry permitted for qualified
travellers, disqualified travellers are
directed to secondary inspection.
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SEA L0l UM
Immigration clearance of asymptomatic Korean nationals

Before After
20£ 22 rEpe
Clearigg(e)rﬂjrrswe. 20 Clearance time: 4 minutes
Step 1 Step 2
AMZ 52419 stz ps 9 g0 SHATMA
128 St Hand out COVID-19 Special Entry Procedure
document package
@ UIHZAE ol bpp |OHASKMSMRILREH @ UZHZOR =0l
@ MKt Y287H/ SHME &l @ FLFA gol 3 U
AR KR AA| A document package is @ ZZ SX[M Soil st +-S A
@ Entry eligibility checkis | X12 MO | handed out, which needs | @ Z2{Xt RITI7H/ SEZ{X} THAIQIH)
conducted. clearance to be signed (e.g. Isolation | @ Entry eligibility check is conducted.
©@ Entry permitted for time Notice). @ Address in Korea is verified.
qualified travellers, @ Receipt confirmation slip of
disqualified travellers COVID-19 document package is
are directed to scanned.
secondary inspection. @ Entry permitted for qualified
travellers, disqualified travellers are
directed to secondary inspection.

TS IR YR elAfE f1ol 2F0 20| LY-2=0ls =20l T
SIC} L= RIHALE Z12{OHK|2HS5] 2= Ao B2 7 120
SEH EXD Y 27| BA HAZIO| ThS S71HC =L
FTAE ML ol YRH ARRYE BA uR S8 =
Jt=AE = ot 201 SO| ZF F2L419 0= M
B/ 271 A ERIE0| .

A =]
LIS 2

0%

=

=

J(l

SR w2

o QTS
KIS L2kt RBAR TG SEUTHAICHOIN HAPHOJR
ofxIm, S 74H YT HMS RIS,

Immigration clearance for asymptomatic travellers are sep—

El
=
AN
=

SRS HrSE

arately conducted for Korean nationals and foreign nationals.
New screening steps are added not only for Korean nationals,
but especially for foreign nationals, which results in greater
immigration screening time. Immigration officers now have
to verify the address of residence in Korea, hand out identi-

fication tags depending on passengers’ isolation type, check

25

medical certificates of foreign residents from selected coun-
tries, which are all steps added to the existing immigration
screening procedures after the Pandemic.

Symptomatic travellers are separated from other passen-
gers and will be directed to a dedicated special immigration
counter. Those with severe symptoms can complete immi-

gration clearance through a representative.

@ CHECK!

- All foreign nationals departing from High-risk Countries* must
possess a certificate confirming a negative PCR test result**,
*5 countries: Bangladesh, Nepal, Kyrgyzstan, the Philippines,
Uzbekistan (As of 12 Nov. 2020)
**This is a certificate used to confirm whether he/she is a COVID-19
patient.
- Double-check whether you have all required documents and
allinformation is correct.
= Your address and contact information in Korea must be
accurate.
- Do comply with instructions told by officers for the sake of
safety of all in the midst of a Pandemic.
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We are the guardian of Incheon International Airport.
T2 9 MF U2, A=A S 0184 EEu=2
= Ol FEHE MY Z4BS 2ohoh XSt QUC SEX|2H 24
27| 22 == 8= H. oiQ 2{=0iM S0{Q= 0l=2 Ot
St EUIHUALES A2 A Ui L2 8101 SiCt. Ai
Al S240| OAIE LIRICHALE MEH HIS A7 |2 S1H It
52 £0{LH20F 2ICE, O 020 S0t QMY L &2
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Q F2LH9 0|= HEIRl ZUZAAL A0 O EA| TS5 ALTIR?
How are you responding to revised immigration clearance after the Pandemic?

A Z2L119 OO HIsH FF SA7H 2 OHALRSUILE F4-PR-TTME 2001 =
71 -HIFAAER L2 A= E BIROR= S YA A L2iArl0] BOFE 22 220
2 LIS0| M= HHY |2 SIAER. QS L HY QEAES RAIZIS| 201511, OF= LY
S A HARHO|L Y 2FEH THAHZ01710 A Gls HALS Plo 2ol USLIL

Things have become much more difficult and complex after the Pandemic. Travellers’

address, PCR test result and medical certificate should be checked one by one and the

A6} right document package should be handed out, which differs depending on their na—

O
Hzof tionality and residential status. More things should be considered during immigration
Z0120aA| M7 | E clearance as described, and frequent revision of guidelines make things even more
Jeong, Joo-yeon, complex. That is why | regularly check collaboration request in the airport and ensure
Immigration Officer from everything is done without error by asking other officers with more experience and

Border Control Division 6

staff members in charge of secondary inspection to re-check information. Sometimes
information | know can already be obsolete the next day.

Q. A SES =017] floH o L3S SHRA=X| SFBILICH
What efforts did you invest to upgrade your screening abilities?

A XM= TN AREES 7 ok IR, S2 Tie Q1A = Rilel AZEM 2 LHES o
HELICLAO|AS S0V HH AHSHFAl= LIES EQH AR 2= O[cH=[X| 4EH 22
S| O[8H7} =it e,
| ask a lot of questions to senior officers who are in charge of secondary inspection.
After directing a passenger for secondary inspection, | ask questions to the officer who
interviewed that passenger to gain information on what happened during the second-
ary inspection. By doing so, | can gain information on various cases of all sorts, which
is difficult to learn simply from our secondary inspection guidelines.
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Plastic shields are installed at points where our officers and
travellers meet, such as document pickup desks and immigration
clearance counters to suppress potential spread of Coronavirus.
This does not mean our officers are free from concern as they
have to face people coming to Korea from all over the world. If a
traveller directed to a secondary inspection removes face mask or
hands a pen, which he/she has used, these are scenarios our of-
ficials can rightfully feel uncomfortable. Despite such challenges,

all officers at Incheon International Airport are doing their best to

ensure accurate and watertight immigration screening 24/7. £t

Q AN 7S S25HA W2ok= XH2?

What do you value the most during immigration clearance?

A SE YU &4 L0 TSR0 AHEE F= A2 Ee Tk 22= 573017
olioF 2 F20| OFI7IQ. L= Q10 2= Q101E, MEI=R0MIA 2= SH=0IM = A gl 1En 3
Feloz Yol M2t YARSHE X0| MY S0t 2FeiLCt

It is impartiality. Treating passengers differently depending on where they come from is the big-

gest misconduct | should try to stay away from as an immigration officer who execute relevant

laws. Impartial immigration screening with kindness is what we should do on duty regardless of
passengers’ nationality or which part of the world they come from.

2=t 11t
M
Q EUTHAM0 Chet THE 2| 214 F HIZTD 42 BF0[ QULIL? e VS
What is a wrong common notion about a part in immigration clearance that you would like to Seo, Min-jeong,
clarify? Immigration Officer from
Secondary Inspection
A THEO QA== A RIS T AL SOOI = Z2E0| AML. MeAt=s HATHOIM K2[517| Division 1

= AICES S | et AXIULICE 28 E4010 SHS EF0 MHES0| £MO| AASS Aol
O AURIR. S7IHE7|, B4 | S 248 HYAME 2211 QoL Hot 0] BARE 01l fM2
AielA 0[0[K|= LM~ 20, KM3| 25 FZ2| ALMO|A L 7152t =4 ARE, Lot =2l
9| QFHut S X|7 = Uol| 1S CFt QUCh= M= & LORRAIH E24ELIC

Many passengers are afraid and even annoyed by being directed to a secondary inspection. Ask—
ing for a secondary inspection is a required process to resolve an issue, which is difficult to clear up
at animmigration clearance counter. Many expert interviewers who specialise in minor languages
do their best to listen to their problems. Our secondary inspection rooms are equipped with ame-
nities such as air purifiers, drinking water dispensers, so please forget about the dark, spooky
image of secondary inspection rooms you are used to see in films! Lastly, we would feel deeply
rewarded if passengers fully understand the job we do is directly linked to safeguarding the W(?ll—

L
Tetap e

being of our loved ones and securing our borders to make this nation safe. o 3
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Korea to launch
Electronic TravelAuthorization(ETA)
- in June, 2021

ey CEE A (R

ETA £1H ETA &AtZ 3} g3 oZAIA}
(ZmIo|X], 2H}) (=1 LA AES o
Apply for ETA Notification of ETA Flight ticket issuance Entry Immigration
(Website, mobile app) Assessment Results and Boarding Clearance

TGRS ASENYE 71 667k, PASYURO| =t 46 28l
Nationals of 66 visa waiver countries, and nationals of 46 visa—-free countries

HXo{ eS| 7kM|(ETA) 2 £ 217t2 /What is an ETA?

HIXt QIO &= 7Hset =7t = T10] CHBHEI=0]| =gt T QI et =SS 2RI 2 MIEs AFH0| MAIS B AT

It is an entry authorization process based on personal information submitted online in advance for foreign
visitors (who can enter without a visa) prior to their entry to Korea.

=R

: ETA= 2l A|&isILER?/Why is Korea implementing ETA?

Mot =019 &5t Mot =g XYetL, L=0| EXMHst =012 tiX| HES FHH O XHSEH7| IS LICY.
Korea is implementing ETA to provide convenient entry to low-risk foreign travelers, and at the same time to
fundamentally block inadmissible foreigners from boarding a flight to Korea at their point of departure.

b =]

Q: ETAS| HE2 F2217t27?/What are the benefits of ETA?

Al APEIO| TRIHESI7HE B2 S22 =41 0M Z40] HAE 0 WS MAE e 4 JSLICH
Travelers who are approved of an ETA in advance can experience convenient immigration clearance as they will
not be required to submit an entry declaration card upon arrival.

Q: ETA= O{®H| AMASILIR?/How do | apply for an ETA?

A tipitl=o= U6 XA 72A12H ) ETA SHO|X[* 3! 2HIY HO = AMSHH 221 MU= ETA 67t {2 E SEELICH
You can apply through the ETA website* or mobile application no less than 72 hours before your flight to Korea.
The results of your application will be notified by e-mail.

*EH0|X= 38 & 2E 0| H (542 8t 12t 2l) / Due to open in March 2020(ETA fee: KRW 10,000)

HOH XO0I11. Q|20 XMXH |
HT T &d™ 2|='i|_| (o] —|E-r
KOREA IMMIGRATION SERVICE, MINISTRY OF JUSTICE
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Find the right
visa for
your stay using the

KOREA VISA
PORTAL

Q About the KOREA VISA PORTAL

The KOREA VISA PORTAL is a website which provides online
visa application services, offering all the useful information
for foreigners wanting to visit or stay in the Republic of Ko-
rea regarding visa issuance, immigrant investor scheme and
the Korea Visa Application Center(KVAC). Anyone can avail
the website’s services relating to visa information without
joining the membership. Currently, only businesses, agen—
cies, universities and administrative agencies are allowed to
sign up for the KOREA VISA PORTAL website, whereas indi-
viduals are not able to join the website’s membership due to
the ongoing COVID-19 pandemic.

Q Available Services

Korean nationals and foreigners alike are eligible to join the
HiKorea membership and relevant civil petition services are
available depending on users’ log-in information.

®-©: Visa Guide

The HiKorea website offers e-Application services in vari-
ous You can find the appropriate visa type by inputting your
purpose of entry, length of stay on ‘Visa Navigator(®)’, or by
selecting a relevant purpose on‘Visa Guide Categories(®)'. In-
formation on visa application procedures, fees, entry, status of
stay and embassy locations is also available on the website.
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@: Application

You can print out your visa grant notice, if necessary, on the
KOREA VISA PORTAL website. In addition, the website pro—
vides various online application services such as Visa Appli—
cation with e=Form, Work and Visit Visa Lottery, and Appli-
cation to Change Passport Information. Previously, by-proxy
applications of an individual, agency and inviting person
were available. Yet, applications by-proxy individuals are
now unavailable due to the pandemic situation.

@: Check/Issuance

Visa application status and process can be found on the
website, including work and visit lottery results.

®: Immigrant Investor Scheme

The website also provides detailed information on the Im-
migrant Investor Scheme for Public Business, which grants
F-2(Resident) status for foreigners meeting the certain in—
vestment requirements, as well as on other immigrant in—
vestor schemes. Detailed information on Immigrant Investor
Scheme for Real Estate and Investment Project in Rural Area
can also be found on the KOREA VISA PORTAL.

®: Help Center/Korea Visa Application Center(KVAC)

FAQs, notice and archives services are available, including
homepage links to the 9 overseas Korea Visa Application
Centers.
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Lodging Registration of
Short-term-stay Non-nationals
required from 10 December 2020
to prevent the spread of
Infectious diseases

This scheme will be introduced to minimise economic damage and ensure public safety by having short-term-stay non-
nationals’ address information up to date should an infectious disease or terrorist attack occurs.

Our Immigration Act Article 81 (3) supports the implementation of this scheme and accommodation facility owners
should report short-term-stay non-nationals’ lodging information when

a) the crisis alert level issued in line with Infectious Disease Control and Prevention Act is raised to “cautious” level, or

b) the crisis alert issued in line with Act on Counter-terrorism for the Protection of Citizens and Public Security is raised
to “caution” level.

X Alert levels are classified into four levels: attention - caution - alert and serious

If either of the abovementioned situation becomes a reality, short-term-stay non-nationals should present his/her
passport or a travel document to the owner of the lodging facility where he/she is staying. Short-term-stay non-nationals
are defined as those temporarily residing in ROK for a period not exceeding 90 days for tourism and short-term visit.

Lodging facility owners are also entailed with a responsibility to report short-term-stay non-national guest(s)’information
to the Minister of Justice within 12 hours of an raise in crisis level as described above. Lodging facility owners are defined
as those who registered their business as a) lodging business in line with Public Health Control Act, b) Tourist
accommodation business, City home-stay services for foreign tourists or Traditional Korean housing experience business
in line with Tourism Promotion Act.

They should report their short-term-stay non-national guest(s)’information to an immigration office in his/her jurisdiction
of business operation by using the attached format sheet via email, telephone or FAX, until a dedicated system to report
this information is set up, which is expected during the first half of 2021.

This requirement will come into force on 10 December 2020.
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