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We wish to
deliver the

warmth of spring

in Korea

Editor’s Message
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Hello, Gongzone Readers!

The spring has arrived and life is beginning to move after long hibernation.

Have you greeted the flowers welcoming the season with blooming buds? The warmth of the
spring even reaches inside us.

The spring represents the start of a year and also the most active season.

Everyone prepares for a new year with their own plans. And Korea Immigration Service also
begins a new year with a new mindset. We will make sure foreigners visiting South Korea will have
a safe and comfortable stay with various policies.

Lastly, we hope this year, your life will be filled with the warmth of the spring.

Thank you.

Director of Korea Immigration Service 71 © .é.ﬂ
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Please recommend Sl & 3 jation

N\i LI7 et AR (2I=H|AIOF, 25) Nikita Kushari (Indonesia, Hausewife) BEYOM FHGH= 2Lto| ofSliX|= TRFILICH 27| X[=  The place | want to recommend in this spring is ‘Danyang’. It will take 2 hours for

’ [=) == -

\:.\ B
iy = i = L . : y ,
M= QIEH A0 & L7 |EFRIL|C, Sk | am Nikita Kushari from Indonesia. | am married to Korean ofl A= Li7|[EF TARR] Q] 7150 Hoix| 7H= Hi= XIS your family to drive to Danyang because you guys live in Gyeonggi-do. In Danyang,
=iHat Z25101 623 3¢ T Of=at 2l X USUCE man and have two sons of 6 years and 3 years old. As the 2 2ARI0|H SESIL|Ct, ClokS =2 AHHAMOH  X[ZAMHO|  you can see the ridge of Sobaek Mountains and Charyeong Mountains, Namhan
M7 HEESHR|HA 20| ASAIE EtL 151222 715 ofAe

=X
=

710 AU, 71 225t H3XIE 86 FAIAHR? E5| 0f2| A 2 days during the weekend. We want to drive. Can you please 2l ciopo| x|
A

== 2r

weather is becoming nicer, | would like to have a family trip for SMnt 7 oz B0l S=2&= Eelzt, IMO| {7t P4 A1 River under the ridge and the scenery of Danyang town with beauty of curve or
2| CIoko| = T SEEARILICH 5t REM XE, 52 round. All of them are very Korean style. In addition, Danyang is full of various family

=7 H& = o farn olr] F 2 i i e R = = . . ; . . ] f
St Ei=0| 0j0[S0] A ROl A = recommend good places to travel? It would be great if my kids M, o A, =L = 72| 2I=T7| OFFO0IZI& S  experience sites such as cruise ship experience, cave experience, craft experience

S k ) ’ . " B
L|Ct, ZEAFSILICE, can experience something nice along with picnic. Thank you. 2 7}Z0| B2 £ Q= MEHR|7F ZABHIC} and the biggest freshwater fish aquarium in Korea.
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Hi, I'm Yanagi Aiko from Japan. |'ve

been working as a culture commentator
explaining history and global value of the
World Heritage Namhansanseong since
last year. I've lived in South Korea since
1999 getting married to Korean husbands.
Although | challenged it by chance, I'm
very proud of myself helping people all
over the world know Namhansanseong
containing spirit of humanity. When you
come to here, you can be fascinated with
the culture of the Joseon Dynasty and its
scenery. | hope many people love the space
of Namhansanseong and my commentary
Is helpful to visitors looking for here.
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Make Online Reservations and Spare Just 10 Minutes to Apply!
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“Applicants waiting for three hours.” “Crammed with visitors.” These are the familiar
scenes that you can see at immigration offices and it is only easy to imagine the
inconvenience they may have caused to you. However, now you can use our expanded visit
reservation services and we encourage you to take full benefits of it. As the service allows
for online reservation where you can conveniently arrange a date and time that you want in
advance, you can enjoy faster application services within 10 minutes.
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What Is the Visit Reservation Service?

The visit reservation service enables applicants to make an online reservation before visiting an
immigration office to apply. The service was expanded on Feb. 1, 2016 to facilitate work processing of
the six immigration offices in the Seoul Capital Area troubled by a massive influx of applicants (Seoul,

Southern Seoul, Suwon, Incheon, Sejong-ro and Ansan).

As close to 2,500 applicants visit the immigration offices in the Capital Area a day, applicants had to wait

20

for three hours on average in the past and that caused huge inconvenience to foreign residents
in Korea. However, with the expanded online reservation services, applicants with a reservation
receipt can now apply at an exclusive counter and that helped to manage the flow of peak-hour
applications. The online reservation system evenly arranges dates and times for application, and

as a result, the average waiting time has been significantly reduced to 10 minutes.
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Expanded Visit Reservation Service and Soaring Use Rates

With the broader operation of the reservation services, the use rates, which once stood below 4%,

jumped to 44%. To put it into context, the reservation rates posted 44.43% (45,635 applications) from

Feb. 1 to March 21 this year, a significant increase from the average annual use rates of 3.5% last year.
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As an increasing inflow of foreign residents is likely to send up the demand for applications, more and
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more applicants are expected to use the service down the road.
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Reservation Rates by Immigration Offices (From Feb 1, 2016 to March 21, 201¢)
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The six immigration offices 73%

process reserved applications 0
94% 51%

office without reservation, you 32% 330/0

first. If you visit an immigration
42%
may fail to apply and re-visit
the office, or wait for a long

time to apply. Therefore, M2 MEHS +H QI MBE Qtrt
Seoul Southern Seoul Suwon Incheon Sejong-ro Ansan

9,226/28,820 8,809/16,308 8,770/17,229  4,792/14,602 6,308/15,136 7,730/10,607

please ensure that you make a
reservation before visiting the

immigration office. Ol|2t/ZIR|(Z1) Reserved / total
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Where can | make online reservations?

il Ye k tion at HiKorea [
= [ETLERE ] % OuU can makKe a reservation a IAOrea \Www.
KRR - -

\ 0 e . N . . .
=l ey S hikorea.go.kr) before visiting an immigration
Bl ¥ TP osoawoi ! ey

@ = - FLAERL . .
—— A R e office. You can enter the date and time, and

Ranzs| T, B39 oA
& o | |2 e

print a receipt from the site. When you visit the

immigration office on the arranged date with the receipt, you do not need to wait to apply.
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« Information on visas and statuses « EFB(H2)HFAR FIAHAl X 22 HEATD
of stay, and entry and departure « AIEH HEAE
procedures
+ Information on residence, « Visit reservation
transportation, education, healthcare, * Re-entry permit
culture, tourism, etc. « Extension of stay period for short-term status holder
« Extension of stay period for long-term status holder
« Extension of stay for departure
« Notification of changes in foreign employee/trainee
* Notification of change of residence
« Commencement of work for H-2 status holder/Notification
of changes in workplace
22

Az 2127
OIS MR RIS,
HBAASZS, 245 An S

2= HFHF

Avaliable online applications:
alien registration, extension of
stay period, change of status
of stay, and other applications
for foreign residents in Korea

including notification.

Do Not Miss HiKorea, an e-Government web-site for foreigners!

The current electronic application services at HiKorea will be expanded in the first half of this year so
as to allow applicants to apply for broader scope of applications without visiting an immigration office.
Once the online application services are well-established along with the visit reservation service, it will
contribute to easing applicant traffic at counters and improving administrative efficiency and as a result,

we will be able to provide quality services for foreign residents in Korea.
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To encourage more foreign residents in Korea to use online applications, the Ministry of Justice has
prepared a revision plan to raise discount rates for online *application fees from 10% to 20%.

Upon the implementation of the plan, you can enjoy the 20% discount offer for applications filed at

HiKorea such as the extension of stay period or change of status of stay.

22121 MM 2 Q151 Qi (FH sty AR ol F)

Revised fees for online applications (expected to enter into force in the second half of 2016)

2 sisl S22l 10% &l IHE(2) Ghigs=E2 20% el

Application type (Unit: KRW) Current (10% discount) After revision (20% discount)
MF712F ARSI 62 & 50F 43 (6 & =) 490 8% R(12H 27 A o)
30k 2(Z=0|2! MFXH) 20H 76 (3 A =) 28F 4 (6T & &2l)
Extension of stay period 60,000 54,000 (down 6,000) 48,000 (down 12,000)
30,000 (for Marriage Migrant status 27,000 (down 3,000) 24,000 (down 6,000)
holders)
MISK HEs7t 102 & 9uk R(12H & §tel) 8T 2(27t & §tel)
208 (P X1HHZ) 18%F (27t & &) 16T (42 & 8el)
Change of status of stay 100,000 90,000 (down 10,000) 80,000 (down 20,000)
200,000 (change to Permanent Resident 180,000 (down 20,000) 160,000 (down 40,000)
status)
M= 547t Cher 200 77 (3T & &) T 28H43 (6T & &2l)
Chas: 3003 S0 504 (6 A o) St 42H8H F(12H 23 2 2Rl)
=24 603 Single: 27,000 (down 3,000) Single: 24,000 (down 6,000)
Re-entry permit Multiple: 54,000 (down 6,000) Multiple: 48,000 (down 12,000}
Single: 30,000
Multiple: 60,000
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David came to the famous tourist destination in South Korea, Jeju Island.
When he was just about to enjoy the warm sunlight and beautiful landscape,
he sees a group of women passing him by. It is sunny today, but why are they using an umbrella?
Many foreigners are baffled by Korean people using a sun umbrella to block the UV rays.

It is part of culture shock that people experience in a different environment and culture.
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You cannot understand
Koreans without
knowing what heung is
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Hip hop has emerged as a major force in the Korean pop culture. And its popularity
is only increasing. A recently launched TV show features elder actresses who

are over 60 and learning hip hop. The audience, who, did not expect much at

first, soon became immersed with their performance, which produced a sort of
trance that, somehow, does not look unfamiliar. We feel familiar with this type

of excitement because hop hop performance reminds us of pansori, traditional
musical storytelling, and madangeuk, traditional Korean street theater. There is no
boundary between the stage and audience and everything becomes improvised in

the end. And, underneath all these is the "joy’ of Korea.
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Joyful Korea

During the 2002 World Cup, foreign press was amazed by the
groups of supporters in red t-shirts who cheered in the streets
day and night. ‘Dynamic Korea'. After this festival in which people
gathered and shared joy, the world began to pay attention to the
dynamic ‘joy’ that is characteristic of Korea.

What is joy? It is defined as ‘feeling of great pleasure and
happiness.’ It means an elevated state of mind caused by great
pleasure and happiness. Heung, the Korean word for joy, forms part

of many other expressions as well, such as 'rejoice’, 'be excited’,
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‘enjoy’ and "add joy". These expressions share a common image, i.e.,
a dynamic image of elevation. It is different from one-dimensional
fun or pleasure. Heung is revealed when the joy that surges from
within is expressed through the body. It does not involve any will and
you just feel joy, 'heung,” without realizing.

Korea has always been a country of joy. People would throw
parties whenever there is an occasion to celebrate. And ‘heung’
accompanied people, delicious food, songs, and dance. When
there is a mask dance performed in the street, passers-by would
gather around the stage, dancing along the rhythm and raising the

‘heung..” And this culture of joy has been continued to date.
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Power of Heung, Driving Power of Korea

South Korea achieved what has been named as the 'Miracle of Han

38

River." A country that used to be one of the poorest in the world and

receive aid from other countries now became an aid donor and also
part of G20, showing outstanding results in various international
fields. One of the factors that enabled such development was
heung, which is found throughout the country. Korea is full of joyful
energy.

Korea is certainly a country of joy as 'heung’ is even found at
funerals. During the funeral, instead of remaining silent and only
grieving, visitors spent the whole night laughing and talking. Joy
is a positive emotion. After the suppressed han, resentment, is
resolved, powerful heung surges, lifting up the heavy mood. This is
the power of heung, a positive mindset toward life that transcends
han and resolves conflicts and contradictions.

Heung doubles when shared. And, by nature, it cannot help but be
shared together with others, because heung is brought out when
you share happiness in harmony with other people. Also, heung
is infectious and spreads easily among people in the same space.
Therefore, heung is instant and participatory. The moment you
take part in heung, everyone becomes a subject of celebration. The
power of heung brings people together widely and powerfully. It has
no end.

Historically, Korean people join forces and fight together during a
difficult time. Especially, the dynamic energy of the people fighting
against oppression and exploitation, as shown during the Peasant
Uprising during Joseon, 3.1 Movement during the Japanese

occupation, and 4.19 Revolution against dictatorship, characterizes

heung, which rises from the bottom to the top and brings people
together. It is liberation from oppression and hope of creation

towards the new.
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Korea's heung spreads to the rest of the world

As a culture powerhouse, Korea is drawing attention from the
rest of the world. Korean Wave is led by K-Pop, which is, not
surprisingly, based on "heung’ that is unique to Korea. Take
Gangnam Style, which brought the whole world together with
a horse dance, for example. The song was both universal and
uniquely Korean. The addictive and repeated electric rhythm and
chorus gained global popularity. How was *heung’ incorporated into
K-pop, making it stand out from other types of pop music?

The popularity of ‘Gangnam Style' was derived from its comical
elements, such as the contrast between classic outfit and comic
horse dance. Another example is Gee, by SNSD, who performed
‘crab dance’ for the song. The contents of K-Pop mix joy and
sorrow, and parting and meeting. By mixing contradictory elements
together, K-Pop creates joyful emotions, i.e., ‘heung’ of K-Pop. It
does not lean toward either side, nor does it leave anything behind.
By embracing all, K-Pop brings joy to everyone.

Everything Korean that is loved worldwide gives dyanmic energy
and joy in a consistent flow. Nanta talks about tiresome life in
exciting rhythms, the Korean world cup cheering is based on
dynamic cross-beat, hanbok and traditional Korean architecture
that interpreted the fluid curves of the nature into unique beauty,
and fermented Korean food that varies in taste according to the
temperature and time of fermentation, all these are most Korean

things and spreading throughout the world day by day.
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With ‘Real-time name verification service’,

you can activate your cellular phone, right after you enter Korea
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I’'m going to go on a business trip to Korea. The memory for my last visit to Korea,
which was 2 years ago, flashes through my mind. | experienced inconvenience
because activation of my cell phone took staggering four days after | registered for
the activation, immediately after my arrival. This time, I'm going on a business trip to
Korea. So | won't be able to stick to my schedule if my cell phone isn’t activated upon

my arrival. Is there any solution for this problem?

‘Real-time name verification service’ was launched in October 2015. By using this
service, any foreigners, visiting Korea, can activate their cell phones whenever and
wherever they want, like Korean citizens.

Foreigners are required to have their name verified to open cell phones in Korea. To
that end, they need to have their identities verified and prove the fact they entered
Korea. However, it was difficult for them to go through such formalities quickly before
the launch of ‘Real-time name verification service’. The main reason was that Korea's
border management system was designed to create records of foreigners’ entry into
Korea the day after they entered Korea. Therefore, it usually took three to four days to
activate cell phones, which caused a lot of inconvenience to foreigners visiting Korea.
‘Real-time name verification service' is an improved system which stores
identification information of foreigners in the computing system when they go
through immigration. By using the information stored in the system, ‘Real-time name
verification service’ can be provided. Specifically, Korea Association for ICT promotion
(KAIT) is requested to verify the identities of foreigners from cell phone sales agents
and notify a relevant immigration office of the results.

Foreigners visiting Korea on business, education, or sightseeing can now enjoy their
lives in Korea with this convenient service by which they can activate their cell phones

with passports upon their arrival .
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LIVE IN KOREA
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