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Minsan ay bumisita po kami sa opisina ng Imigrasyon. At sa
tuwing nakikita ang <2tZONE> na nakalagay saopisina ng
imigrasyon ay naramdaman kong naging mas malapit kung
kayat napakaraming pasasalamat namin. Simula sa unang
pahina hanggang sa huling pahina nito, ay hinding hindi nainip
sa pagbabasa sa mga kinakailangang inpormasyon at mga
salaysay ng mga dayuhang nakatira sa bansa. How about sa
susunod na palabas ng pahayagang ito ay mismong
magsalaysay sa inyong mga karanasan at mga damdamin sa
inyong pamumuhay sa pagtira sa Korea? Sa inyong mga
salaysay ng mismong karanasan ay maging mas interesado ang
lahat.
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It was nice to see a happy family being used as the cover model.
| was able to realize for the first time from Alexey’s article that
there were so many foreigners who were homesick. As a nation
with 1.5 million foreign residents, we must be able to embrace
them with genuine heart. | hope that <*:ZONE> will take the
initiative in attracting interest in our foreigner friends.
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| see that Incheon also held a ‘Together Day’ festival on May 20.
Even in the festival held in the Guri area, we were able to taste
food from all over the world and see their traditional costumes.
On that day, we had foreigners from various countries and so |
thought it would be nice to know at least how to say hello in
their languages. | would like to see <*ZONE> introduce
conversations in various languages so that we can greet each
other in the future.
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MOCETUTENIN OCTaBUIN €€, YXOAs M3 MOero marasvHa.Pacckassl
6bUIM XOPOLIN- MO3HABaTeNIbHbl U TPOraTesibHbl, 0COBEHHO
BrieyaTania uctopus HyeHTMnutTao, paboTtatouien B M3pun
r.MikcaHa.Msl Cibilany, YTo TPyAHO MPOWTY 3K3aMeH B Kopee
Ha roCy4apCTBEHHOrO C/y’allero, No3ToMy C FropAoCTbi0
no3ApaBniseM Bac C ero caayen!A Takxe, esaem B byayiiem
CIbILLATH el 6onblle MHTEPECHBIX UCTOPUIA 06 MHOCTPaHLAX ,
paboTatoLmx B Kopee.
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5 = Autumn is a season of abundance. Harvests ripen, and the fair skies seem loftier than
True Coexistence Begins °

ever. Autumn is also the season of Korea’s traditional holiday Chuseok (or “hangawi”,

meaning the great middle of autumn), celebrating the year’s great harvest.

Wlth Sha red CU ltu ral This autumn issue of #Z0ONE is abundant with stories of foreigners residing in Korea,
. taking part in Korea's cultural heritage. Second generation children of multicultural
He”tage families demonstrate their courage as they learn Taekwondo. Under the full moon of

autumn, foreigners explore our historic sites that breathe our nation’s history. Study
abroad students experience the taste of Korean mung-bean pancakes, made and
grinded from our millstones handed down through generations. We captured the
scenes of cultural experience felt through the five senses.

. Picking up a new culture of an accustomed place and people is no easy matter. To see
= many foreigners adapt to the Korean society—its language and culture, is surely a
Festival’dlA= 20038 27 =x|e| stojzto]EQl ME=0| UZEMT| ‘Castellers’7t source of our national pride. What is more inspiring, however, is that more and more
HEELICE o|RZte| Erlut BLE E2S SXO = 100~200H0| E0i510{ F{CI2t QUZIELS 2=
AH[2l B1L=0] Castellers
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foreigners are proactively seeking to learn about and acquaint themselves with the

Korean cultural heritage.
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The power of a single culture is inexhaustible. There are 1.5 million foreigners across

Fol3 . o|TOINFEH T} of2{Ea} ShA| 2% SUX|X| o= AlZ[o| EHS Aol7IASLICE Korea today, working towards a true coexistence, in their respective places. Korea

Immigration Service, as always, will serve as the helping hand of each and every person
AMEl "= Flickr user Jbru89 grat i e WA, pIng Habdy
working for this true coexistence. On behalf of our organization, | wish our readers a
most abundant harvest this autumn.

Thank you. 49

Commissioner, Korea Immigration Service Jeong Dong_min
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AMAZING KOREA!
BLOOMING LIFE!
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As the number of foreigners residing in Korea is increases, more and
more foreign-national Koreans and marriage immigrants are aiming for
naturalization and nationality acquisition. The number of such applicants
has increased to 24,000 yearly applicants in the past five years. With
increasing civil inquiries on these processes, Korea Immigration Service
aims to be a dependable guide for those desiring to become citizens of

the Republic of Korea, through fast and accurate service.
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Revised Nationality Act leads to increased multiple
nationality holders

Up until recently, foreign talent experienced hesitation in
nationality acquisition, due to Korea’s convention of the
single nationality principle and the pressure to give up foreign
nationality upon receiving Korean nationality. To address the
concern of attracting foreign talent, the Ministry of Justice
modified the Nationality Act on May 4th, 2010, thereby allowing
multiple nationalities to a limited scope.

With this change, the number of outstanding foreign talent

SRS (B E) 42} ok

in specific fields (ex. science and cutting-edge technology)
acquiring Korean nationality has increased to 39 persons
this year (August, 2013). Moreover, special naturalizations
were given for the first time, awarded for the contribution to
the advance of the Republic of Korea, rather than the service
of the ancestors and forefathers. As such, the increase of
multiple nationality holders is a clear trend.

The revisions in the Nationality Act go beyond multiple
nationality holders and also apply to “global advanced
talent, marriage immigrants, overseas adopters, and aged
compatriots aged 65 and above”. Such persons may now
hold multiple nationalities without abandoning their foreign
nationality, under the oath that their rights stemming from the
foreign nationality not be exercised during sojourn in Korea.
Figures from the last quarter of 2012 indicate 26,846 multiple-

nationality holders in Korea, with a steady increase of figures

expected.
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Providing nationality service via thorough procedures
The yearly average of naturalization applicants has increased
to 24,000 in the past five years. This is a result of the changes
in nationality preferences of Chinese and US-national Koreans
and increased nationality acquisition demands among
marriage immigrants, among other factors.

In 2011, applications for requested screening tests for
naturalization eligibility (written exam and interview) began
to accumulate. To address this problem, Korea Immigration
Service initiated system improvement, including minimized
fact-finding search, establishing a civilian naturalization
interviewer system, etc.

Since last year, efforts continue to address the lack of
nationality evaluators by increasing the number of civilian
interviewers.

On the other hand, starting 2012, nationality is granted
following the provision of fingerprints and face information, to
check for ‘identity laundering’. By exposing those who acquire
nationality with false (stolen] identities, among other efforts,

KIS is practicing thorough nationality evaluation procedures.
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How is naturalization different from nationality
restoration?

Naturalization refers to the process in which a person,
who has never possessed Korean nationality, comes to
acquire Korean nationality after fulfilling the necessary
requirements stipulated in the Nationality Act. On
the other hand, nationality restoration refers to the
process in which a person, 1) who had once possessed
Korean nationality and loses it or 2) who had
possessed multiple nationalities and had renounced

the Korean nationality, regains the Korean nationality.
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Around 15,000 naturalized yearly

As of January 2011, the number of foreigners who acquired
Korean nationality reached well beyond100,000, increasing to
126,040 at the end of 2012. Up until 2000, the yearly average
of naturalized persons was merely at 34 persons. However,
between 2001 and 2012, the figure rose to 10,394 a year, with
the figures of the last 5 years indicating an average of 15,901
naturalized persons entering as new members of our society.

A close look at the increased naturalizations indicate that
simple naturalization of marriage immigrants (by way of
marriage to a Korean national] make up 73.3% (7,733 persons)
of the total naturalizations of 2012, and 2,521 persons acquiring
special naturalization. It is notable that in 2012, 15 persons
acquired Korean nationality through recognition of superior
talent, made possible through the modified Nationality Act.
Furthermore, the written examination requirement was carried
out in mass scale for around 3,000 applicants, three times a
year. Of the 9,990 original applicants, 62.8% (6,271 persons]
participated in the exam. Of these, 69.6% (4,366 persons)
passed the exam.

While naturalizations have steadily increased, the number of
naturalization restorations has been on a decline since 2008.
However, with the revised Nationality Act in 2011, aged
compatriots over the age of 65 became eligible to maintain
multiple nationalities. With the legislative change, the number
of restored nationalities was 2,265 in 2011 and 1,987 in 2012,
indicating an increase from 2010 (1,011 cases). A major cause is
analyzed to be increased foreign-national compatriots in North
America (U.S., Canada) restoring their Korean nationalities.

In the past, multiple nationality holders abandoning Korean
nationality far exceeded those who chose Korean nationality
over the foreign nationality.

Yet, beginning the end of 2010 (revised Nationality Act), those
in the latter category are increasing, as a positive effect of the

legislative change. 48
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A modern city,
demonstrating the recent 100-year history
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It has been decades since the Japanese
occupation of Korea, but the pains and
sufferings of our ancestors have not been
forgotten, and Gunsan is one of the key
witnesses to the terror and tragedy that
ensued after the invasion of the Japanese.
For instance, the Gunsan Port, situated in
the southwestern region of the city, was
forcibly opened on May 1, 1899 due to its
geographically advantageous location that
facilitated the transport of various supplies.
After seizing the national sovereign rights
in 1910, the Japanese took over dozens of

farmlands around the area and the rice they
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plundered amassed into a mountain at the
port. It wouldn't be an exaggeration to say
that with the opening of the port, the history of
Gunsan was forever changed as a ‘plundering
area’ that took from its people, under the
control of the Japanese. In an effort to change
history and take back the city, thousands of
Gunsan citizens went out on to the streets with
torches and the national flag, Taegeukgi, in

their hands and cried out ‘Manse’ in resistance

to the Japanese.
With knowledge of such history, how will
people visiting Gunsan view the city? Let's look

around the city of modern history.

Double the memories you take home with the
Stamp Tour

Every time you visit an iconic tourist
site in Gunsan, you can receive a
stamp on a special notebook. Once you

receive the last stamp at the Modern

e 260 284 54y 335 Architecture Center, you will have a
-
’,' o special chance to send a postcard to
At . . L
e Ef‘”éﬁg—ﬁf’ﬂ%? a friend or a family member, inviting
Sl
S O'I them to visit the city. What's so
o ¥ "m I special about this postcard? It's a free
— M admission ticket to the Modern History
Y ﬁ:‘gg ?}3 Museum! So, double the memories
- SEOLRT
Ve '.; you take home with you by inviting that
..:l AL
s;- ¥~ special someone to Gunsan.
ATy
o
. P
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The Future Is Dependent on the History
Walk a few steps from the Gunsan Port and
you will come into a full view of the buildings
built in the Japanese architectural style that
were formerly the Japan 18 Bank, Joseon
Bank, Gunsan Tax Office and Mizu Firm
among others. The Japan 18 Bank (present-
day Gunsan Modern Art Museum) and Joseon
Bank Gunsan branch (present-day Gunsan
Modern Architecture Center) were financial
institutions that engaged in economic pillage
during the Japanese colonial period, and
the former Gunsan Tax office and Mizu Firm
(Mizu Café), a Japanese trade company, also
bear a dark history. In 2008, Gunsan City
transformed the historical remains around this
area into cultural infrastructures for tourism,
exhibitions, performances and art through the
Belt Development Project Involving Modern

Industrial Heritage Reconstruction.
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The buildings in Japanese style were
reconstructed and newly opened as the
Modern Art Museum, Modern Architecture
Center and Mizu Café, and tourists began
calling this street as the ‘street of modern
history and culture.” The Modern History
Museum, situated at the center, encourages
visitors reflect on the past history of Gunsan
and develop a positive outlook on the future
of the city through its slogan, “The Future Is
Dependent on the History.”

The Modern Cultural Heritage Belt connects
the Gunsan Port area with Wolmyeong-
dong. A creative cultural space, Yeoinsuk,’
formerly ‘Sambong Yeoinsuk (Sambong Inn),’
transformed into a cultural space that signifies
‘neighbors coming together to realize their
common aspiration.” Tiles were placed on a
utility pole and murals were painted on the old

walls to turn the area into a work of art. This is

not end of the project to rebuild the area. The
road in front of Yeoinsuk leading to Dongguk
Temple is scheduled to be turned into a ‘history
exploration trail.” In Gunsan, history is not
considered as merely a compilation of past
events; it has been made into a medium for

education and communication.

Gunsan in Films

The 1998 film ‘Christmas in August,” starring
Han Suk-kyu and Shim Eun-ha, was widely
loved for its story of pure love, and this
romantic movie which is considered a classic
was shot in Gunsan.

In the movie, Han Suk-kyu played the owner
of ‘Chowon Photography Studio,” and this
particular filming set has been preserved
by the city to attract tourists. One side of the
wall is covered in pictures of the scenes from

the movie such as when the main characters

Public bicycles that add more fun to your trip

The unmanned public bicycle rental system has been installed
in three areas: Modern Architecture Center, Eunpa Lake
Park and Geumgang Wetland Ecological Park. The best news
is that anyone can travel around the city on a bicycle as you
don’t need to be a Gunsan citizen to use these services. So,
why don’t you cycle your way from the Gunsan Port to the
Geumgang Wetland Ecological Park while enjoying the cool

sea breeze?

met and parted as well as the scene where
Han Suk-kyu took an ID photo of Shim Eun-
ha, which is regarded as one of the most
memorable scenes in the movie. The camera
and chair used for the scene have been
kept to remind people of the story. There is
another area that served as a filming location
for a famous film and it's Hirotsu House in
Shinheung-dong. This is where The General's
Son’ was shot in the 90s and ‘The War of
Flower’ in 2000s. The house built in Japanese
style is characterized by the beautiful garden of
flowers, trees and a manmade pond, the steep
rooftop and the Dadami room. The old wooden
passageway lined with numerous rooms
produces a strange noise every time a person
walks upon it. While taking a look around this
luxurious house, visitors can’t help but wonder
how many people had to shed sweat and toil in

order to maintain this house.
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The Railroad Tracks Continue Even
Though the Trains Have Stopped

Walk about 20 minutes from the Japanese-
style house and you will arrive in Cheolgil
Maeul (Railroad Village) in Gyeongam-dong.
A railroad track can be seen in between the
rows of shacks. When a train slowly passes

through the area along the narrow railroad,

the residents hasten themselves to quickly

A special bread that you must try! Gunsan is also
famous for ‘LEE SUNG DANG, the oldest bakery in Korea,
which has been in operation since its founder Lee Sung-
dang opened the bakery shop in the old lzumoya Bakery Shop

(1920) after the liberation. It is so popular that there are even

restrictions enforced on weekends with a limit of 10 pieces of
bread per customer, but this only keeps them coming back for more.

Address: 12-2 Jungangno 1-ga, Gunsan-si

Generous meal of grilled fish « When you go to the Gunsan
Port, you shouldn’t leave until you try the grilled fish while
enjoying the seascape and breeze because it is grilled to

perfection and it tastes wonderful with white rice. Remember,

the grilled fish is the main menu, which is something you
may forget as you taste the 15 different kinds of side dishes

including Doenjang-jjigae (soybean paste stew). Address: ‘Milbat’ 48-6 Jangjae-dong, Gunsan-si
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retrieve their belongings they had left on the
tracks and tell their children to be careful.
The hustle and bustle can be seen twice a
day with a passing train... no, it could be seen
back in the day before 2008 when the trains
stopped passing through the area. Now,
visitors are mesmerized by beautiful landscape
created by the railroad tracks in Gyeongam-
dong, especially because time seems to have
stopped here. They also fall in awe of the
quietness and tranquility before the break of
dawn and the way the railroad tracks seem
to go on forever under the heat of the sun
in the afternoon, and they will want to walk
hand in hand with a significant other along the
tracks while watching the sunset. Although
time seems to have stopped with the train
operation terminated, the lives of the people
have continued on: people lay out their laundry
to be dried on a sunny day; cats drift along
the rooftops; and the sounds of the TV and
housewives making dinner break the silence.

For the few households remaining in the area
today, this is their home, and for those who
are visiting the area for the first time will be
captivated by the scenery that seems like a

reminder of the past.“®
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Strengthened Happy Start Program and increased
instruction hours-

Commissioner of KIS makes observation
visit to Happy Start Program site

On July 18, Commissioner Jeong Dongmin visited the Suwon
Immigration Office to observe the instruction environment of
‘Happy Start,” which was recently improved to address the concerns
of marriage immigrants suffering from domestic violence, etc.
Participating in the ‘Happy Start, Immigrant to Immigrant Mentoring’
program himself, the Commissioner spoke with new marriage
immigrants and their families. His visit also included the viewing of
‘Welcome, Guzal,” a creative play based on the true story of a marriage
immigrant. While listening to the marriage immigrants, who spoke
out on their troubles, which included difficulties in the international

marriage process and adapting to the Korean society, he also offered
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kind advice and encouragement from the perspective of a senior in life.
In concluding his visit, the Commissioner stated his “determination to
actively seek immigration policies that support immigrants, in order
to prevent immigrants from becoming vulnerable members of our
society”. Furthermore, he expressed his wishes “to achieve a public-

centered administration”.
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Providing prompt and pleasant service
Opening of ‘Pohang Branch Office’ under
Daegu Immigration Office

Pohang Branch Office (Head Shin Hyunse) under Daegu Immigration
Office of the Ministry of Justice held its opening ceremony on July
25 at the new office in Changpo-dong, Buk-gu. Around 30 high-level
government officials participated in the ceremony, including KIS
Commissioner Jeong Dongmin, Mayor of Pohang Park Seungho, and
Daegu District Public Prosecutor’s Office- Head of Pohang Branch
Office Ko Beomseok.

The new Office is now equipped with comfortable space and system,

ready to provide quality immigration service to all visitors.
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Faster, easier entry process into Hong Kong-

MOU of automated clearance service
concluded with Hong Kong Immigration

Entry into Hong Kong for Korean nationals is now easier than ever!
Beginning December of this year (expected date), eligible nationals
may enter Hong Kong through the fast automated clearance system,
without standing in line for face-to-face entry inspection.

On July 30, KIS Commissioner Jeong Dongmin and Director of
Hong Kong Immigration Eric Chan met in Hong Kong to sign the
‘Memorandum of Understanding on the Mutual Use of Automated
Clearance Service’. With a yearly average of a million passengers, and
with over 7,000 passengers traveling five times or more in a year from
each side, the two parties agreed to respond to these trends through
faster immigration service. The system connection was initiated
in August, and with the trial operations in November, the mutual
automated clearance service will be in operation in this December at

the earliest.
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Number of naturalized marriage migrants
reaches 70,000

Number of foreign spouse residing in
Korea reaches 150,000

The number of foreign spouses in Korea has reached 150,000
for the first time. The term foreign spouse refers to persons
among marriage immigrants who have not naturalized. In 2009,
the number reached 125, 087 and increased 12.2% to 142,654 in
2010.

By nationality, persons of Chinese origin make up 41.7% of
the total (62,000 persons) followed by Vietnamese (39,000,
Japanese (12,000), and Philippino (10,000). While the percentage
of Chinese foreign spouse decreased compared to 2010 (47.1%),
other nationalities showed increasing trends, such as the 1.5%
increase in Vietnamese foreign spouse. Currently, Gyeonggi-
do has the greatest population of foreign spouse (40,000),
followed by Seoul (30,000), Gyeongsangnam-do (9,000), and
Incheon (8,000). As far as naturalized marriage immigrants
are concerned, the number has increased by 5,000 as of July,
reaching 73,452 in total.
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Born again as a Korean national-

Descendants of independence patriots
receive certificate of nationality in
recognizing National Liberation Day

On August 13, the Ministry of Justice (Minister Hwang Kyo Ahn) held a
nationality certification ceremony for 17 foreign-national descendants
of independence patriots, who inaugurated anti-Japan independence
movements in China and elsewhere, during the Japanese occupation
period.

The granting of nationality for independence patriot descendants began
in 2006. Since then, special naturalization for such descendants has
continued every year. So far, a total of 853 persons have been granted
the certificate of Korean nationality.

To support the stable settlement of independence patriot descendants,
the Ministry of Justice established a cooperation system with the
affiliated non-profit organization, Compatriot Instruction Support

Service. Starting August 15, independence patriot descendants can
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receive technical education until certification for free of charge. In
addition, those who are enrolled in domestic universities will be eligible

for scholarship.
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Thank you letter from a foreigner in detention

Minister of Justice gives special recognition
to a foreigner protection officer for
outstanding recognition of human rights

On August 29, Minister of Justice Hwang Kyo Ahn delivered a special
recognition of Officer Kim Moon Young for his excellent service in
safeguarding human rights. Officer Kim received a thank you letter
from a foreigner in detention at his post, Cheongju Detention Center,
for his proactive service to help address the difficult situation in which
the foreigner was placed in.

The foreigner (Age 44, Chinese), who had entered the Cheongju
Detention Center on January, 2012, had pleaded in tears for her
departure as her father (back in China) was in critical condition. Upon
her plea, Officer Kim contacted the Chinese Embassy numerous times,
asking for Embassy’s cooperation for the protected foreigner’'s prompt
departure. Following her removal, her thank you letter was discovered
in the human rights mailbox of the detention center.

On receiving this news, Minister of Justice Hwang Kyo Ahn presented

his letter of encouragement with two books (Courteous Listening and
Consideration) as gifts to Officer Kim. This was the first civil servant
recognition for safeguarding human rights. The Minister of Justice
plans to continue its search for its civil service officers, who touch
those they serve with devotion, sincere consideration, and courteous

listening.

BT - ROIAR R} MRIISRRE| 0D IM 2R YOI EE 4R B
0l 82 22 1002IE WRUTt, 2007 SHEE| ARG ‘2 HMuHE
Foiw - ofEolmmEItol ZH(20074 5T B 2 xigisel oflm
Ofl Cat OlsHe A0S Blosalr| SisH AlRISICH TS0t

LK
8, AHE 7t& SAMEN w4t I O|2IYA A w4 3 HEIHS 2R
o

23 2 6021 AA| 9 0JZI1ZI Hab} 1%f2l ASSCH 10081 ol
229 HROI= (OBIYRY0lts S & DER AN BAIHEI mAT}E
sict

Open immigration policy in an arena of discussion

KIS reaches its 100th KIS Wednesday Forum

On August 22, 2013, the KIS reached its 100th KIS Wednesday Forum—
a seminar-style forum led by immigration policy specialists. The
Forum, which began in August 2007, was established to develop a
deeper understanding of immigration policy of the KIS headquarters
staff. As the KIS itself was established in the same year of 2007, the
Forum has been an important part of KIS. So far, the Forum has
included 38 presentations by internal staff, 60 lecturers by professors
and specialists in immigration policy, including Prof. Stephen Castle of
Oxford University. The Forum also showcased an immigration-related
film as well. For its 100th KIS Wednesday Forum, KIS invited Prof. Mo
Jonglin of Yonsei University—School of International Studies, who
authored Immigration Powerhouse.

The Ministry of Justice expressed its intent to continue the KIS
Wednesdays Forum, which is evaluated to be supportive in
strengthening Korea’s immigration policy planning and policy

execution.
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KIS Magazine £ZONE now available in
application form!

Starting September this year, (ZONE) will be available for
download in application form for both smart phones and tablet
PCs. Best of all, for free! The Magazine, which is published
quarterly by the Korea Immigration Service, has been in
publication since 2006 as a government publication. The
Magazine is rich in content, including policy, field observations,
and social issues that are relevant to foreigner tourists, students,
marriage immigrants, and workers. The opinions and voices
of the readers themselves are delivered as well. The android
version is available on the Google ‘Play Store’, the 10S version on
the ‘App Store’.
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G October of this year will mark three years of my marriage. My wife is a foreigner, and she has resided

in Korea for approximately a year and a half. Is it possible for her to apply for naturalization?

According to Subparagraph 2 of Article 6-Paragraph 2 of the Nationality Act, a foreigner married to a Korean
national may apply for naturalization only after 3 years of continued marriage status and after a year of residence

(registered address) in Korea.

The domestic residence condition refers to the duration of legal sojourn in Korea following legal entry and alien
registration. This duration also includes the duration of physical presence in Korea during the following conditions: 1)
departing Korea with a reentry permit before the permitted sojourn period ends, and reentering within the permitted time
period and 2) temporarily departing from Korea (reasons of denied extension of sojourn, etc.) and reentering within one

month with a newly issued visa for entry.

The application for nationality remains valid, even if the applicant for naturalization departs abroad. However, the applicant
must return before the expiry date of sojourn period, which is stated on the alien registration card. This is to assure that the
sojourn period is extended within due time and to make sure that the applicant does not end up in an illegal alien status

when the sojourn period expires.

Please note that messages on the date and details of naturalization interview will be sent by text message or mail, after
your application is received. Such notifications are sent to the address of alien registration. Your presence abroad may
result in failure to attend the interview, which is a disadvantage in the naturalization process. Thus, please make sure to

consult the nationality officer at your jurisdictional immigration office, regarding your interview schedule, etc.
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